
Dear Paul,                                                                                                            May 29, 2026 
 
We wanted to thank you for all of your assistance in moving our belongings from the US to 
Cuenca, Ecuador.  Your advice, assistance, and expertise were invaluable in allowing us to 
navigate this adventure.  
 
From the very start you were friendly, personable and a wealth of knowledge.  We felt confident 
every step of the way because of your communication, the assistive tools you presented us 
with, and your willingness to work through any “hiccups” that we encountered.  You took the 
worry out of having our property shipped to Cuenca! 
 
Your employees were also extremely helpful, courteous and professional.  Daniel, in particular, 
was always willing to answer our questions and navigate issues that came up.  We can honestly 
say that everyone associated with your company or used by your company in this process was 
outstanding to work with.   
 
We will always recommend you and the outstanding service and assistance you provide to 
people in need of having their belongings shipped.  Without hesitation, we will confidently 
recommend you and your company to anyone in need of relocation services for years to come.   
 
 
Sincerely, 
Jeff and Shelly Troy 


